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HAWC Outreach Medical Clinic

335 Record Street #254
Reno, NV 89512
Phone: (775) 324-2599
Fax: (775) 324-0724
Email: gpedersen@hawcinc.org
Web: www.gbpca.org/hawc/outreach.htm
Director: Michael Rodolico, EdD
HCH Coordinator: Regina Pedersen
Medical Director: Antoine Bou Doumit, MD
UDS Number: 092280

Project Description

HAWC (Health Access Washoe County) Outreach Medical Clinic is a satellite facility of the HAWC
Community Health Center, located in the heart of the homeless area on Motel Row.

Services

The outreach facility provides primary care, mental health counseling, medical screening, drug/alcohol
screening and counseling, and referrals. Two chiropractors volunteer their services. The clinic is backed up
by the main HAWC facility's team of physicians and dentists.

Linkages

HAWC Outreach Clinic has linkages with Restart, Nevada Mental Health Institute, Department of Veteran's
Affairs, and NASAC.

Statistics

Estimated homeless population: 5,328 Patients served: 1,773

Subcontractor(s):

Bristle Cone Family Resources
1725 South McCarren Boulevard
Reno, NV 89502
Contact: Tom Murtha
Phone: (775) 954-1400
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Fax: (775) 954-1406

Center Street Mission
265 Keystone Avenue
Reno, NV 89504
Contact: Edwina Hughes
Phone: (775) 348-2619
Fax: (775) 348-0701

Department of Veterans' Affairs - Reno
1000 Locust Street
Reno, NV 89502
Contact: Paula Rowles
Phone: (775) 328-1761
Fax: (775) 348-0701
Email: rowles.paula@reno.us.gov

Nevada Mental Health Institute
480 Galleti Way
Sparks, NV 89431
Contact: Paula Cook
Phone: (775) 688-2001
Fax: (775) 688-2052

Reno Sparks Gospel Mission
2115 Timber Way
Reno, NV 89512
Contact: Katy Cardwell
Phone: (775) 323-0386
Fax: (775) 324-5595
Email: Katy@RSGM.org

Restart
624 East Fourth Street
Reno, NV 89512
Contact: Henry Lucero
Phone: (702) 324-2622 Ext. 103
Fax: (702) 324-0446

Nevada Health Centers, Inc. - Health Care for the Homeless

Mailing Address:
4415 Spring Mountain Road, Suite 103
Las Vegas, NV 89102
Phone: (702) 220-9911
Fax: (702) 307-5421
Clinic Locations:
Las Vegas Outreach: 47 West Owens North
Las Vegas, NV 89030
Downtown Outreach: 403 West Wilson
Las Vegas, NV 89106
Phone: (775)887-1590
Fax: (702) 307-4631
Email: lshell@nvrhc.org



Web: www.nvrhc.org/homeless.htm
Director: Thomas Chase 775-887-1590
HCH Coordinator: Liliam Shell 702-220-9918
Medical Director: Carl E. Heard, MD 775-450-6545 
UDS Number: 091570

Project Description

Nevada Health Centers' (NVHC) HCH Program provides primary health care, case management, outreach,
and referral services through its Las Vegas Outreach Clinic (LVOC), Downtown Outreach Clinic (DOC),
and a mobile outreach van. Services are provided for people who are homeless and at-risk of homelessness
in the greater Las Vegas/Clark County area. Nevada Health Centers operates clinics throughout Nevada,
including WIC, mobile mammography and mobile dental vans.

Services

Comprehensive primary medical services are provided through two shelter-based clinics. LVOC is staffed by
a fulltime physician, medical assistant, and receptionist, and DOC is staffed by a PA, medical assistant, and
receptionist. Both clinics have a lab and on-site dispensary. The HCH Outreach Team is based at the LVOC
clinic. The clinics offer a full range of medical services and referrals to one of NVHC's three CHC clinic
sites in Las Vegas, all of which offer pediatric and adult medicine, prenatal and postpartum care, STD and
HIV/AIDS screening/referrals, TB testing, senior care, referral for housing, SA/MH counseling, legal
assistance, job services, government assistance, and more. OB/GYN care is offered through the NVHC
OB/GYN clinic in North Las Vegas. Referrals are arranged for dental care, optometry, and medical
specialties. Workers assist patients with referrals to County, State, and Federal agencies.

Linkages

Both HCH clinics and the outreach team work closely with shelters, local homeless service providers, and
county and city agencies, including the county hospital, to provide a continuum of care for patients. NVHC
has close working relationships with local volunteer dentists and optometrists, Las Vegas Metro Police
Department, and other outreach organizations.

Statistics

Estimated homeless population: 8,000-10,000 Patients served: 4,202

Subcontractor(s)

Las Vegas Outreach Clinic
47 W Owens Ave
N Las Vegas, NV 89030

Downtown Outreach Clinic
403 W Wilson
Las Vegas, NV 89106
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